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Purpose of this guide 
 

This guide shows how to post financial security for Sufferance Warehouses. 

 

Audience 
 

This guide is for:  

• customs bonded warehouse owners and operators 

• sufferance warehouse owners and operators 

 

Preamble 
 

You can post financial security either by cash deposit (a cash bond) or by obtaining a surety bond (a non-

cash bond). You are required to work with an approved surety provider outside of CARM to obtain a non-

cash bond before starting the process for non-cash bonds. 

 

For more information, please refer to Memorandum D1-7-1- Posting Security for Transacting Bonded 

Operations. 

 

Contact 
 

Contact the CARM Client Support Helpdesk if you need additional support. 

 

  

https://www.cbsa-asfc.gc.ca/publications/dm-md/d1/d1-7-1-eng.html
https://www.cbsa-asfc.gc.ca/publications/dm-md/d1/d1-7-1-eng.html
https://www.cbsa-asfc.gc.ca/services/carm-gcra/support-eng.html


4 
 

1. Post a non-cash bond 
 

1. Go to the Financial information page (Home or Menu → Financial Information). 

 

 
 

2. Click Financial Security. 
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3. Scroll down to the Bond list section and click Add bond. 

 

 
 

4. Select Non-cash under the Bond. Click Next. 
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5. Complete the fields. You should already have your Surety Provider, Bond amount and number from 

securing your non-cash bond outside of CARM. 

 

 
 

6. The legislative authority will default to Customs Sufferance Warehouses Regulations if you selected 

Sufferance Warehouse in the previous step. Enter the Validity period dates in the From and To 

fields. Click Submit. 
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7. Click Return to Financial Security.  

 

 
 

8. You will receive a notification once the guarantor has approved or rejected the bond. 
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2. Post a cash bond 
 

1. Go to the Financial information (Home or Menu → Financial Information) page. 

 

 
 

2. Click Financial Security. 
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3. Select Cash as the Bond type. Click Next. 

 

 
  

4. Complete the fields. Add a number or text to the Bond number field for your own reference. Click 

Submit. 
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5. Click Make a payment. 

 

 
 

6. Enter the amount you would like to pay and click Make payment. You will then need to select the 

type of payment you wish to use, either Debit Card or Credit Card. 

 

 
 

 

Note: 

Be aware that the screenshots in this user guide are from several cases. 
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7. Review the terms and conditions. If you agree, check the box and click Agree. 
 

  

Note: 

Debit Card payment is not subject to any limitations by the CBSA. Credit Card option does 

limit you to a payment of $4,999.99 per program account per billing cycle. After selecting 

the payment method, click on Make Payment. 
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8. Enter payment information and click Pay. 
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9. You can print the receipt for you records. Click Back. 

 

 
 

10. You can view your cash bond under the Cash tab. 

 

 


